TO WHOM IT MAY CONCERN:

On the spur of the moment in September, 2006, my husband and [ decided to move to Spokane. The
same day we decided to move, I called Carrie to see if she would list our house. She came over to
see us that very same day. Since we had never sold property before, we were very green about the
whole process, and Carrie made it extremely easy for us.

We had lived in this house for 38 years, so we had some definite ideas as to what we thought we
wanted. For instance she asked us if other Realtors could bring in potential buyers or if we wanted
her to be there for each showing. We preferred for her to be there which made me more
comfortable, and | am sure took up more of her time than she would have liked.

She explained in great detail what we should do to get our house ready for sale, and she always let
us know in plenty of time for us to spruce up and be out of there before she brought people over to
look.

We were out of state when the final sale went through, and she made it completely easy for us. We
offered to come home to sign papers, etc., but she said that wasn’t necessary, and everything was
handled through the mail, fax, and computer. This was all done by the end of October, 2006.

1 cannot thank Carrie enough for all she did for us, and would highly recommend her for any realty
needs.

Sincerely,

C_JJM" Lﬂcliww

Barb and Ron Johnson
24505 E. Gage St
Liberty Lake, WA 99019
509-255-9320



